Terms and Conditions for Buying Jams and Preserves Online
1. Introduction
 By purchasing jams and preserves from our website, you agree to these Terms and Conditions. Please review them carefully before placing your order.
2. Orders and Acceptance
· All orders are subject to product availability and acceptance.
· We reserve the right to cancel or refuse orders due to stock limitations, errors in product information, or suspected fraudulent activity.
3. Product Information
· We make every effort to provide accurate descriptions, ingredients, nutritional information, and images of our jams and preserves.
· Due to the natural ingredients used, slight variations in color, texture, or taste may occur between batches.
4. Pricing and Payment
· Prices are in Pound Sterling and include applicable taxes unless stated otherwise.
· Payment must be completed at checkout via the available payment methods.
· Any discounts or promotions will be applied at the time of purchase and are subject to terms.
5. Shipping and Delivery
· We ship perishable products with care to maintain freshness. Estimated delivery times are provided but are not guaranteed.
· Shipping charges will be displayed before checkout.
· We are not responsible for delays caused by the shipping carrier or unforeseen circumstances.
· Risk of loss or damage passes to the buyer upon delivery.
6. Storage and Handling
· Please store jams and preserves as instructed on the label (e.g., refrigeration after opening).
· We are not responsible for product spoilage due to improper storage after delivery.
7. Returns and Refunds
· Due to the perishable nature of jams and preserves, returns or exchanges are accepted only if the product arrives damaged, defective, or incorrect.
· Customers must notify us within 10 days of delivery with evidence (e.g., photos) for claims.
· Refunds or replacements will be processed after verification.
8. Allergens and Dietary Information
· We clearly label allergens on our products. Customers are responsible for reviewing ingredient information to avoid allergic reactions.
· We are not liable for allergic reactions if the customer ignores product labels.
9. Warranty and Liability
· We guarantee that products are made and shipped following quality standards.
· We disclaim liability for any indirect, incidental, or consequential damages resulting from product use.
10. User Responsibilities
· You agree to provide accurate shipping and billing information.
· You are responsible for ensuring someone is available to receive perishable shipments.
11. Intellectual Property
· All content on the website, including product images and descriptions, is protected by copyright and trademarks.
12. Governing Law
· These terms are governed by the laws of England.
· Any disputes will be resolved in the courts of Staffordshire.
13. Changes to Terms
· We may update these Terms and Conditions at any time. Continued use of the website means acceptance of any changes.

